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COVID-19 WILL ACCELERATE SHIFTS 
HAPPENING BEFORE THE CRISIS:

DIGITAL FIRST

HOME -BASED

FLEXIBLE WORK



WHAT WILL BE THE 
®MDV MNQL@K¯>

WHAT IS THE RIGHT BET 
TO MAKE?
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HOW ARE CANADIANS 
FEELING/THINKING ABOUT 
ALL THIS?
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% who say they are extremely/worried a lot
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ARE WE BECOMING MORE OR LESS WORRIED?

VG@S­R SGD
NEW NORMAL?

MORE 
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worry
CANADIANS REALLY OR 
SOMEWHAT WORRIED 
ABOUT A 2 ND SPIKE IN 
COVID-19 INFECTIONS
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LIKELIHOOD OF YOU OR SOMEONE YOU KNOW 
CONTRACTING CORONAVIRUS?
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Very unlikely

56%
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OR SOMEONE THEY 
KNOW WILL CONTRACT 
THE VIRUS.
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WHEN WILL NORMAL RETURN?
% who say it will take 6 months or more to get back to life more or less as before
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Which of the following best describes your view about the coronavirus outbreak?

Is the worst behind us?
There has been a big shift in perceptions about the crisis.
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THE FINANCIAL IMPACT
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CHANGE IN HOUSEHOLD INCOME
4 in 10 feeling a real impact.
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41%

Increased

No change

Decreased
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LONG-TERM FINANCIAL CONCERNS
% who say they are really/somewhat worried about their long -term financial situation
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MY JOB WILL DISAPPEAR
% who say they are really/somewhat worried that their job will disappear
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LEADERSHIP
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